
Resolving conflict in the workplace  Self-Assessment

   

UNIT 1 

Resolving conflict in the workplace    

Identify and explain the elements of a valid contract    

Outline the ways in which a contract can be terminated    

Describe the ways in which a breach of contract can be 

resolved 

   

Identify and describe non-legislative methods of 

resolving consumer conflict 

   

Outline the legislative methods of resolving consumer 

conflict 

   

 


