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1. Define the term Industrial Relations
____________________________________________________________________________________________________________________________________________________________________
2. List 5 reasons that cause industrial disputes
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
3. List 8 reasons why it is important to have good industrial relations
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________
4. List 5 types of Industrial relation
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
5. Define the term Trade Unions
____________________________________________________________________________________________________________________________________________________________________
6. List 5 functions of a trade Union
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
7. List 5 functions of the ICTU
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. [bookmark: _GoBack]________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________

