Chapter 3		Resolving Conflict – Industrial Relations
Video https://www.youtube.com/watch?v=FLtX8jgrZKQ&list=PLRwKUUX3hgRemGA7_8hVh5DzMjVmCYhC0&index=5&pbjreload=10
Employment Equality Act
1. Outline what the Employment Equality act is about
__________________________________________________________________________________
__________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________
2. Define the term Discrimination
__________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________

3. List the 9 grounds of Discrimination 
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. ________________________________________________________________________
7. ________________________________________________________________________
8. ________________________________________________________________________
9. ________________________________________________________________________
4. Who or what else does this law protect against?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
5. List 5 functions of the LRC (WRC)
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
6. List the ways conflict can be solves
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
7. Lists 3 reasons why
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
8. List 5 function of the Labour Court
1. ________________________________________________________________________
2. ________________________________________________________________________
3. ________________________________________________________________________
4. ________________________________________________________________________
5. ________________________________________________________________________
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NOTE Complaints are now made to the Work Place Commission. Who have taken up the role of the LRC equality authority and Director of Equality Investigation?
